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ASA-CONNECTICUT APPOINTS 
NEW LEADERSHIP 

The Automotive Service Association (ASA) 
of Connecticut is pleased to announce the 
appointment of its 2018- 2019 executive board 
at a meeting in February. ASA-CT represents 
both mechanical and collision repair facilities. 
The board is comprised of equal representation 
for both industry segments.

“I am so excited to introduce our new board 
members to our membership,” said Executive 
Director Lisa Siembab. The board members col-
lectively represent more than 300 years in the 
automotive repair industry. 

I look forward to working 
with them on behalf of 
our member shops.

The newly appointed 
board members include:

Chairman: Tom 
Vicino, Superior Auto, 
Westbrook, Conn.

Vice-Chairman: Neil 
Bilodeau, SAF-T Auto 
Centers, Wallingford/
Waterbury, Conn.

Treasurer: MaryAnn 
Croce, Croce’s 
Transmission 
Specialists, 
Norwalk, Conn.

Secretary: Thomas Therriault, 
Breezy Point Autobody, Stratford, Conn.

Co-Director Mechanical Commit-
tee: Don Cusson, Cusson Automotive, 
South Windsor, Conn.

Co-Director Mechanical Commit-
tee: Ron King, DATTCO, New Britain, 
Conn.

Co-Director Collision Commit-
tee: Bruce Bisson, Stevens Collision 
Center, Milford, Conn.

Co-Director Collision Commit-
tee: Jeff O’Hara, Storm Autobody, 
Watertown, Conn.

Educational Director: Wendell 
Soucy, Porter and Chester Insti-
tute, Rocky Hill, Conn.

ASA-CT’s primary objectives for the next two 
years will be member growth and retention, 
reinstatement of safety inspection laws for the 
state, shop ratings, training and education and 
business management for shop owners.

ABOUT ASA-CONNECTICUT 
The Automotive Service Association of Con-

necticut consists of professionals from all seg-
ments of the collision and mechanical industry 
working together to expand and improve the 
industry and open lines of communication 
through training opportunities, open forums 
and involved cooperation. ASA-CT is an affiliate 
association of the national Automotive Service 
Association. For more information on ASA-CT 
visit: www.asashopct.org.

ASA-ARIZONA HAS 
SUCCESSFUL TRAINING 
& EXPO 

Members enjoyed top quality training on top-
ics such as diesels, hybrids and closing the sale 
during ASA-Arizona’s annual Training & Expo.  

The event took place June 22-24 at the 
family-friendly WeKoPa Resort and 
Casino in Fort McDowell, Ariz.

Those in attendance were also able to 
take part in group discussions and talk 
about marketing. In addition, they were 
able to network with peers and had 
opportunities to meet a number of ASA 
sponsors and vendors. The sponsors 
and vendors were there to specifi-
cally help members capitalize on the 
profitability of the businesses. 

Kicking off the 
weekend, participants 
were able to play a 
round of golf before the 
association’s welcome 
reception. Dinner and 
entertainment was also 
provided that evening.

OF
ARIZONA

Diana DeLeon, Executive Director
dianaasaarizona@gmail.com • (602) 544-2600
P.O. Box 81517 • Phoenix, AZ 85069
asaaz.org
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lsiembab@asashopct.org • (860) 778-6967
P.O. Box 1042 • Rocky Hill,  CT  06067
asashopct.org
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For Further Information 

Contact Lisa Siembab, ASA Executive Director 

Phone: (860) 778-6967 or Email: lsiembab@asashopct.org 

 

Automotive Service Association of Connecticut Appoints New Leadership 

  
Berlin, CT  —  The Automotive Service Association of Connecticut is pleased to announce the appointment of 

their 2018- 2019 Executive Board at a recent meeting in February.    ASA-CT represents both mechanical and 

collision repair facilities.  The board is comprised of equal representation for both industry segments. 

 
“I am so excited to introduce our new board members to our membership.  The board members 

collectively represent over three hundred years in the automotive industry.  I look forward to working 

with them on behalf of our member shops,” says Lisa Siembab, Executive Director. 

 
The newly appointed board members are: 

 
Chairman - Tom Vicino – Superior Auto, Westbrook, CT 

Vice-Chairman - Neil Bilodeau – SAF-T Auto Centers, Wallingford/Waterbury, CT 

Treasurer – MaryAnn Croce – Croce’s Transmission Specialists, Norwalk, CT 

Secretary – Thomas Therriault – Breezy Point Autobody, Stratford, CT 

Co-Director Mechanical Committee – Don Cusson, Cusson Automotive, South Windsor, CT 

Co-Director Mechanical Committee – Ron King, DATTCO, New Britain, CT 

Co-Director Collision Committee – Bruce Bisson, Stevens Collision Center, Milford, CT 

Co-Director Collision Committee – Jeff O’Hara, Storm Autobody, Watertown, CT 

Educational Director – Wendell Soucy, Porter Chester Institute, Rocky Hill, CT 

 
ASA-CT’s primary objectives for the next two years will be member growth and retention, 

reinstatement of safety inspection laws for the state, shop ratings, training and education and 

business management for shop owners. 

 
 

 
### 

About ASA – CT – the Automotive Service Association of Connecticut consists of professionals from all segments of the collision and 

mechanical industry working together to expand and improve the industry and open lines of communication through training 

opportunities, open forums and involved cooperation. ASA – CT  is an affiliate association for the national Automotive Service 

Association.  For more information on ASA – CT  visit:  www.asashopct.org 

 
 
 
 
 
 
 
 
 

From left: Neil Bilodeau 
– SAF-T Automotive Centers (Vice-Chairman), 
Bruce Bisson – Stevens Collision Center (Co-Director of Collision 
Committee), Tom Vicino – Superior Auto (Chairman), Ron King – DATTCO (Co-Director 
of Mechanical Committee), Wendell Soucy – Porter Chester (Educational Consultant), 
Mary Ann Croce – Croce’s Transmission Specialists (Treasurer), Don Cusson – Cusson 
Automotive (Co-Director of Mechanical Committee)

These images are from the 2017 Automotive Training & Expo event.
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A QUICK UPDATE ON  
WHAT’S HAPPENING WITH 
ASA-FLORIDA 

Membership in ASA-Florida is growing, with 
six new members so far this year (see the list 
of shops and shop owners below). We will be 
holding chapter-development meetings and 
technical training events soon in the Miami, 
Tampa and Orlando areas.

n ASA welcomes:

Premier Auto Service Center
Emile Dauphinais, Cape Coral, Fla.

Service Masters Total Car Care
Jeff Bragdon, Clearwater, Fla.

Performance Motor Werks
Monte Hamsher, Fort Myers, Fla.

AutoWorks of Tampa
Bob Noriega, Tampa, Fla.

MBC Napa Autocare
Jonathan Narajo, Miami, Fla.

Glades Alternator
Ruben Padron, South Bay, Fla.

n In February 2018, we 
co-sponsored first-class 
management and techni-
cal training with AVI-ASA 
and MACS at the MACS 
annual convention in 
Orlando, Fla. Bill Haas 
and Bill Fulton presented two classes each. 
Attendees also had the option of MACS training 
and the MACS expo show. Thanks go out to AVI 
and MACS for helping with this event.
n ASA-Florida is looking for input from the 
membership about training, what is needed, 
where would be the best location in your area 
and who would be able to attend a full-day 
training event on Saturday. Please provide 
feedback to help in planning these events to 
Gary at emmotors@bellsouth.net or Don Stone 
don@aaquailty.net.

KUKUI: MEMBER INCENTIVE
All ASA affiliate members are eligible to 

receive a $300 rebate when they join KUKUI, a 
provider of custom online-marketing websites. 
If you’re a current member, your rebate will carry 
over each year you renew as an active member 
with ASA. Sign up today!

Gary Keyes, Executive Director
emmotors@bellsouth.net • (772) 283-4610
336 Tressler Dr., Stuart, Fla. 34994
asaflorida.org
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LEADERSHIP SUMMIT SET 
FOR OCT. 12

ASA-Illinois is proud to have the acclaimed 
trainer, Aaron Stokes, lead our shop owners 
and managers in a day of important and 

inspiring information at our 2018 Leadership 
Summit. “How to Grow: Taking Your Shop to the 
Next Level” will show you the simple process to 
success, breaking it down step by step. 

Stokes, the founder of Shop Fix Academy, is 
an operational guru with a unique business 
and leadership philosophy. Aaron has grown his 
businesses, AutoFix and EuroFix, from a one-car 
garage to a six-shop operation that is widely 
regarded as one of the top repair businesses in 
the country. 

HOW ASA-ILLINOIS  
HELPS MEMBERS ACHIEVE 
GREATER SUCCESS 

ASA-Illinois helps member shops drive next-
level success in several ways:
n Building important relationships with your 
true peers, other quality shop owners like you
n Professional development with quality, 
advanced-level training and education from our 
industry’s top instructors
n Representation in Springfield, Ill., and 
Washington, D.C. to keep you informed about 
legislation that will affect your business
n Networking opportunities through chapter 
meetings, roundtables and conferences
n Increasing public awareness about indepen-
dent repair shops through public advocacy 
initiatives, as well as encouraging students to 
pursue careers in the industry
n Money-saving, member-only benefits, dis-
counts and rebates that can save you more than 
the cost of your annual membership fee

ASA AFFILIATE SECTION

Donna Kelly & Deb Bullwinkel, Executive Directors
donna@asaillinois.org, deb@asaillinois.org • (708) 848-4220
209 Le Moyne Parkway • Oak Park, Ill. 60302
asaillinois.org
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HOTT EVENTS SCHEDULED 
FOR SEPTEMBER AND 
OCTOBER

In April, we 
hosted two suc-
cessful Hands-On 
Tech Training  
(HOTT) events 
at the College of 
DuPage and Triton 
College. These all-
day events featured 
top instructors Ken 
Zanders, Kevin Leiby 
and Louie Nelson, 
and were sponsored 
by Advance Profes-
sional and Carquest 
Training Institute.

“This was absolutely the best way to learn 
and retain,” said one attendee. “The instructor 
helped us learn by doing.” Another 
participant said, “This was an 
outstanding class. I learned a lot 
of new tricks and procedures.”

Additional HOTT events are 
scheduled for Sept. 29, Oct. 6 
and Oct. 20. Register online now 
for the early bird rate of just 
$195 for members (through 
Sept. 7) or get more information 
at ASAillinois.com.

MEMBERS MEET WITH 
ILLINOIS SENATOR

ASA-Illinois monitors state legisla-
tion and advocates on behalf of our 
members. Earlier this year, ASA-Illinois 
found out about a state Senate bill 
that would have made life miserable 
for our member shops by mandating 
that we post set fees for labor, diag-
nostics and all commonly used parts. 

The association responded im-
mediately, and a group of members 
met with Sen. Tom Cullerton, D-Villa 
Park, who was sponsoring the bill. 
We were able to help him under-
stand why the law he had proposed 
was a bad idea. 

Thankfully, we were able to kill 
the bill. Had we not acted as the 

Voice of the Independent Automotive Repair 
Shops in Illinois, we all may have been saddled 

with a horrible new state law that would 
have cre-
ated much 
confusion 
for our 
customers.

ASA-Illinois 
members met 
with state Sen. 
Tom Cullerton, 
sixth from left.

Louie Nelson was 
one of the instructors at our Hands-On 

Tech Training (HOTT) events in April.

Visit our website at  
ASAillinois.org

Bill Haas

Bill Fulton

Gary Keyes enjoys catching up with Pete Rudloff during ASA’s recent Annual 
Business Meeting & Conference in Orlando, Fla. Gary recently received the 
Chairman’s Award of Excellence for defining what it means to be a volunteer  
and serve others for the good of the entire industry.


