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TECHNOLOGY HELPS 
ASA-ARIZONA DELIVER 
EDUCATIONAL BENEFITS 

Membership in the Automotive Service As-
sociation (ASA) has its privileges, no matter 
where you’re located. For example, last October, 
the Phoenix Chapter of ASA-Arizona presented 
a live webinar by noted industry trainer Jeremy 
O’Neal of AdvisorFix titled: “Shift: Selling to a 
New Generation of Tech-Savvy Consumers.”

A fi tting title since, to provide service to our 
new generation of customers, those of us in the 
automotive service and collision repair industry 
must adapt to the “shifts” in the evolution of 
technology. And due to our recently acquired 
ability to produce such a webinar, we were able 
to broadcast this learning opportunity to other 
chapters in cities and rural areas of our state. 

Andy Hooten, an automotive instructor 
at Mingus High School in Cottonwood, Ariz., 
conducted the webinar 
from the school and 
invited several students 
to attend. Tuning in from 
various locations were 40 
from the Phoenix area, 18 

from around Prescott and 22 from Verde Valley, 
which included listeners from Camp Verde, 
Sedona and Rimrock.

 What follows is Hooten’s report on the event:
“Last night, the Verde Valley Chapter of 

ASA-Phoenix sponsored webinar training live 
from Mingus Union High School. Ten students 
from the school attended the hour-and-a-half of 
training, as well as eight local ASA-Members – 
three of whom had at one time studied here. 

“This opportunity to participate in real-world 
professional development gave the students 
a chance to experience training that would 
otherwise not have been available to them, and 
ASA members modeled the concept of life-long 
learning that, as educators, we try to explain to 
our students. 

“ASA members brought food to the event, 
which gave the young people the opportunity to 
meet local shop owners and managers, talk 

openly and hear directly from area employers 
about which skills and character traits they’re 
looking for in potential new employees. 

“Members of ASA have served as valuable 
and continuing supporters of the automotive 
program here at Mingus. In fact, they now 
employ one current student and one recent 
graduate. They also regularly help ASA’s Phoenix 
Chapter save thousands of dollars a year by 
making and facilitating donations that keep our 
program relevant.”

SAVE THE DATE
Arizona Automotive Training & Expo 2017
June 9-11, 2017
Sponsor/exhibitor spaces are available
For details, contact Luz Rubio at (602) 544-
2600 or email her at info@asaaz.org.
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Students and local ASA 
members attend Jeremy 

O’Neal’s webinar in person at 
Mingus Union High School in 

Cottonwood, Ariz.
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Andy Hooten, an automotive instructor 
at Mingus High School in Cottonwood, Ariz., 

meet local shop owners and managers, talk 

Mingus Union High School in 
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