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®Go to AutoInc.org/audio to hear an 
exclusive interview with Dan Risley, 

ASA president and executive 
director, previewing the upcoming 
NACE | CARS Expo & Conference.

We predict sunny days ahead for the automotive service 
and collision repair industry. That’s why we strongly 
recommend that you attend this year’s NACE | CARS Expo 

& Conference, which is guaranteed to help you shape the future of your 
business. 

Attendance ensures that you’ll learn how to control your own destiny 
in a crazy marketplace of innovation, defi ned by unrelenting changes in 
technology and the evolving purchasing habits of modern consumers. As 
Jack Welch, the former CEO of GE famously put it, you either control your 
own destiny or “someone else will.”

Don’t let that happen to you! This year’s show, Aug. 9-13 in Anaheim, 
Calif., promises to be the best ever, with the largest number of OEs and the 
largest amount of OE training to be found anywhere in the United States.

“The industry is ever-changing and the car manufacturers are driving 
it through their advancements in technology and cer-
tifi cation. As a result, their presence in the show paral-
lels their presence in the industry,” says Dan Risley, 
president and executive director of the Automotive 
Service Association (ASA). “We are excited to offer 
OE training that will establish a new precedent in the 

industry. There is no other show in this country offering the amount of OE 
training that we are showcasing – all under one roof!”

NACE, for example, will offer the most comprehensive free OEM train-
ing in the country, featuring a record-breaking nine OEs offering collision 
training in classes provided by GM on the new Cadillac CT6, Ford on the 
all-aluminum F-150, Chrysler on the new Pacifi ca and Audi on the new Q7.

Mazda’s training program will focus on its latest I-ACTIVSENSE technol-
ogy and Nissan and Honda on their new certifi cation programs. In addition, 
Toyota will offer a session on fi nding the 
training, information and procedures 
necessary to repair their vehicles, 
while BMW will present its instruction 
through their alliance with I-CAR. 

Unrivaled! Unprecedented! And 
all under one roof! This year’s 
NACE | CARS event promises to 
be the one show you can’t miss.

The Best
of the Best

Dan Risley
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Don’t miss getting a hands-on, fi rst look at the 2017 Ford F-Series 
Super Duty. You can even climb inside for a ride-and-drive demonstra-
tion, designed to show off the truck’s strength and capabilities. And 
that’s before it hits dealers’ showrooms! According to Risley, “It’s some-
thing brand new to the show, and we think it’s an awesome addition.”

And check out the newly added panel discussion, hosted by ASA and 
moderated by Mike Anderson, owner of CollisionAdvice Consulting. The 
session will feature car manufacturer repre-
sentatives and industry leaders in a discussion 
centered on the need to scan all vehicles involved 
in a collision – pre- and post-accident. 

Panel members are expected to provide real-
world examples of vehicles that required pre- and 
post-accident scanning to ensure the vehicle was 
restored to “pre” accident condition. 

Other highlights include AMi “Graduate 
School” sessions hosted by automotive man-
agement specialist Maylan Newton, CEO of 
ESi; service repair classes by the likes of Bogi 
Lateiner, Amy Mattinat and Valerie Sullivan and her team; and a panel 
presentation of “What’s Happening at ASA” by Chairman Donny Seyfer, 
Vice President Tony Molla and our man in D.C., Robert L. Redding Jr. 

Additional upgraded programs from years past include the popular 
MSO Symposium, the cutting-edge Technology & Telematics Forum and 
the comprehensive Service Repair Leadership Forum. 

More than ever, you need to be “in the know.” You’ll fi nd solutions to 
the challenges you face at the 2016 NACE | CARS Expo & Conference. To 
learn more details about the show, check out every page of this AutoInc. 
special section that tells you what’s happening, where it’s happening and 
why you need to be there. – John Clark

WHY GO TO THE EXPO?!?
• Grow Your Business!
• See Cutting-Edge Tools & Technologies!
• Work with the Newest Materials!
• Connect with Industry Experts!
• Meet Industry Leaders!
• Get Current on Products & Services!
• Watch Demos from New & Returning Companies!
• Learn the Newest Repair Procedures!
• Engage with Your Peers!

Sign up for an ASA member-
ship and take advantage of 
our show special: $95 off 
regular cost of joining, valid 
only during NACE | CARS!

EXPO HOURS:
THURSDAY, AUG. 11: 9 A.M.-5 P.M
FRIDAY, AUG. 12: 10 A.M.-5 P.M.

Amy Mattinat
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THURSDAY, AUG. 11
1-1:30 p.m.: Industry Update 
Presenter: Vincent Romans, founding principal and managing 
partner, the Romans Group. Vince will report on the growing consolidation 
of the MSOs in the United States marketplace. He will provide statistical 
information that illustrates the impact on the collision repair industry.
 
1:30-3 p.m.: Insurer Panel 
Moderator: Marcy Tieger, Symphony Advisors LLC
Panelists: Russ Hoffpauer, State Farm; Clint Marlow, All-
state; Chris Andreoli, Progressive. (Panelists will include 30 
minutes for a question-and-answer session.)
Topics: DRP strategy; evolution of self-managed programs; 
short- and long-term plans to address certification; how 
insurers envision working with large MSOs; telematics and 
how it’s changing the insurance industry. 

3-3:30 p.m.: A Capital Markets’ View of Collision 
Around the World
Presenter: Rex Green, managing director and global co-head of Automo-
tive Aftermarket Investment Banking at Jefferies LLC.  
Topics: Insight into two to three major trends outside the United States 
relative to MSOs. 

3:30-3:45 p.m.: Break

3:45-5:15 p.m.: MSO Panel
Moderators: John Walcher, Veritas Advisors Inc.; Dave Roberts, FOCUS 
Investment Banking LLC.
Panelists:  Jeff Middleton, Exhibition Automotive, CARSTAR; Jake Nossa-
man, Collision Work; Jim Keller, 1Collision; Darrell Amberson, LaMettry’s 
Collision; Jim West, CARSTAR Collision Care Centers; Twila Harris, Auto 
Art; Rick Wood, Cooks Collision. 
This session will focus on issues for mid- to small-range MSOs. Topics 
will include:
• What MSOs are doing to find qualified techs and keep them.
• What they’re doing to differentiate their services and compete against 
larger MSOs. 

 
• Thoughts on future growth, the growing trend of OE Certifi-
cation and its impact on business. 
• Where and how they’re seeking capital to fund their 
growth. 
• How they’re scaling growth.
• How to go from three to seven shops. 
• When they added an HR, IT, Regional Manager.
• How to make yourself more valuable or attractive to  
insurers or other MSOs?

5:15-6 p.m.: OE Panel
Moderator: Russell Thrall, CollisionWeek
Panelists: John Eck, GM; Jeff Hilton, Toyota; Gary Ledoux, 
Honda; Mark Allen, Audi. 
Topics: Repairability of today’s vehicle, advancements in 
technology, OE certification today, future of OE certification, 
dealership repair facilities, insurance company relationships 
and parts availability relative to structural components.

NACE | CARS Program Highlights

WEDNESDAY
Petersen Automotive Museum Tour: 10 a.m.-4:30 p.m.
CREF Golf Fundraiser: 11:30 a.m.-6 p.m.
NACE   | CARS OEM Roundtable Sponsored Opening Reception: 

6:30-9:30 p.m.

THURSDAY
Service Repair Leadership Forum: 8 a.m.-noon
NACE   | CARS Expo: 9 a.m.-5 p.m.
MSO Symposium: 1-6 p.m.

FRIDAY
Technology & Telematics Forum: 9-11:30 a.m.
NACE   | CARS  Expo: 10 a.m.-5 p.m. 

MSO: Better Than Ever!

Marcy Tieger

May/June 2016
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Bringing You 
Face-to-Face 
with the Future

If you’re feeling technologically challenged, you’re not alone. The wave 
of new OEM driver-assists, to use a “Star Wars”-inspired analogy, is 
defi nitely causing a “disruption in the force.” 
Despite the challenges technology brings, it also provides many 

solutions to meet your customers’ needs. That’s why you need to attend 
this year’s Technology & Telematics Forum. Sponsored by the Alliance of 
Automobile Manufacturers (the Automotive Alliance), the forum is taking 
place Friday, Aug. 12, from 9-11:30 a.m.  

Come hear in-depth panel discussions and keynote speakers from 
several of the world’s leading automakers and experts in vehicle secu-
rity, telematics technology and diagnostics and repair discussing how 

advanced technologies, connectivity and 
the Internet are changing modern auto-
mobiles. In addition, you’ll experience a 
technology demonstration and workshop.

You’ll also have an excellent op-
portunity to network with OE engineers 
and talk about some of the remarkable 
innovations they’re putting into their 
vehicles, as well as learn about technolo-

gies that will soon be rolling into your service and collision repair shops. 
For more information on the Technology & Telematics Forum, check out 

the “TTF” section of CARSevent.com.

Good Techs
Become Great 
Techs at YTS

For many shops, one of the most valuable investments they can 
make is in their young, less-experienced staff. CARS’ Young Tech-
nicians Symposium is an opportunity for the future of our industry 

to take a step toward becoming diagnostic technicians much sooner than 
by watching your journeymen techs.

In its third year, the 2016 program gathers a group of promising 
technicians with at least two years of real-world experience for a full day 
of training. Designed and driven by the CARQUEST Technical Institute, the 
training focuses on using the latest teaching techniques. 

This year, CARQUEST will offer a scan-tool diagnostic class to allow 
every tech the opportunity to work hands-on with a scan tool on the same 
car. Using the latest vehicle simulator, CTI instructors will teach them 
how to read and interpret 
scan data in as close to a live 
environment as possible.

Help good techs become 
great techs by sending your 
young technicians to the CARS 
Young Technicians Symposium, 
taking place from 9 a.m. to 5 
p.m. Friday, Aug. 12. 

What’s New and Now - 
and in the Future?

If you want to fi nd out what’s really going on in all segments of the au-
tomotive service repair industry, the half-day Service Repair Leadership 

Forum (SRLF) at NACE | CARS is the place to be. 
The SRLF Forum is conducted as a series of 
panel discussions and presentations designed 
to get people talking and exploring the most 
important topics that affect the service repair 
segment of the business. Expect to see some of 

the industry’s best minds there, from the engineers who design and build 
the parts to the individuals who diagnose and replace them. 

The forum also provides service repair professionals opportunities 
to share their thoughts on vital issues, gain knowledge from their peers, 
network with decision-makers and learn what the future might bring. 

The SRLF is open to all individuals and companies interested in 
advancing the automotive industry, but be aware 
that the event is limited to 200 attendees. Also, 
don’t miss the SRLF’s strolling lunch from noon-
1:30 p.m. on Thursday, Aug. 11, where 
you’ll have even more networking opportunities.
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The Automotive Management Institute offers certificates and 
professional designations to improve your and your staff’s 
knowledge and competitive advantage.

While at NACE | CARS
Come by our booth, learn about our new professional recognition pro-
grams and enter to win free online training.

Look for courses and presentations with the AMi-approved logo.
When you return home, go to www.AMionline.org:

• Take our free Index of Learning Styles Question-
naire and identify your learning style
• Search our free Training Provider Directory
• Build your profile, choose your professional path 
and expand your competitive advantage!

Certificates and professional designations we offer:
• Collision Repair Segment
• Accredited Automotive Manager (AAM) for Collision Repair
• Accredited Master Automotive Manager (AMAM) for Collision Repair new
• Accredited Office Manager (AOM) for Collision Repair new
• Collision Repair Customer Service Certificate new

Mechanical service repair
• Accredited Automotive Manager (AAM) for Mechanical Service Repair
• Accredited Master Automotive 
Manager (AMAM) for Mechani-
cal Service Repair new
• Accredited Office Manager 
(AOM) for Mechanical Service 
Repair new
• Service Repair Customer 
Service Certificate new

Take the Next Step 
In Your Education

The next generation of the Automotive Management Institute 
(AMi) is here! The new AMi offers two new certificates and four 
new professional designations, in addition to its well-recognized 

Accredited Automotive Manager (AAM) designation. AMi recognition pro-
grams are divided into seven knowledge areas, which will be represented 
at NACE | CARS, providing a solid foundation of relevant training.

Earning your AAM?
If you’re one of the 1,700 students shy of the Automotive Service Manage-
ment Course (ASMC) AMi self-study requirement to complete the Automo-
tive Management Institute’s respected Accredited Automotive Manager 

(AAM) professional designation, you need to 
consider the following opportunity at this year’s 
NACE | CARS event. 

On Wednesday, Aug. 10, from 8 a.m. to 5 
p.m., AMi will offer 20 different accredited sessions. Register and attend 
any five sessions and satisfy the Automotive Service Management Course 
self-study requirement.

You have the flexibility to choose any five of the 20 sessions offered 
and graduate on the evening of Friday, Aug. 12, at the ASA/AMi “Celebra-
tion of Excellence.” Preregistration is required for each session and for 
the formal cap-and-gown graduation ceremony. Contact AMi at (817) 
514-2929 for more information.

Already earned your AAM?
The next step in your professional journey is to achieve the new Accredited 

Master Automotive Manager (AMAM). To get 
started, complete any five sessions at the 
show (to build up your AMAM credits) and 
receive five free online courses. Preregistra-
tion is required for each session. Sessions 
must be attended, and then come by the 
AMi booth, No. 989, on Thursday or Friday 
to receive your free online course codes.

AMi core belief
Knowledge equals competitiveness; learn-
ing, then, is the only source of a sustain-
able, competitive advantage.

Boost Your Shop’s
Competitive Advantage
with AMi Training 
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Dedicated fixtures provide technicians 
with the necessary tools to restore vehicles 

back to manufacturer-design specifications,  
placing your customers into the 

safest, post-collision repair vehicle possible

OEM CERTIFICATION PROGRAMS DEFINE A VEHICLE MANUFACTURER’S METHOD OF REPAIR, 
ESTABLISHING THE GUIDELINES FOR APPROVED COLLISION REPAIR & CUSTOMER SAFETY

FIX IT LIKE IT NEVER HAPPENED

WWW.CELETTE.COM
PRICING, SCHEMATICS, & MORE

DEDICATED FIXTURES GUIDE 
REPLACEMENT PARTS & PROVIDE A 

SECURE HOLD DURING THE CURING PROCESS

TAILORED TRAININGS FOR TECHNICIANS, 
SCHOOLS & INSURANCE COMPANIES

FOR MORE INFORMATION, GIVE US A CALL!
1-800-CELETTE

AK, AR, CO, HI, IA, IL, IN, KS, KY, MI, MN, MO, MT, ND, NE, OH, SD, TN, WI, WY Celette Inc.: 1-800-CELETTE
AZ, CA, ID, NM, NV, OK, OR, UT, WA   Eurocar Bench Systems: 1-800-692-3900 

AL,CT, DE, FL, GA, LA, MA, MD, ME, MS, NC, NH, NJ, NY, PA, RI, SC, TX, VA, VT , WV  Reliable Automotive Equipment: 732-495-7900
CANADIAN CUSTOMERS PLEASE CONTACT Titanium Tools & Equipment: 905-760-8665

CELETTE’S DEDICATED FIXTURE SYSTEM IS PREFERRED BY OEMS WORLDWIDE

GET CERTIFIED 
TRAIN YOUR TECHS
REDUCE LIABILITY 

REPAIR WITH CONFIDENCE
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The Automotive Management Institute (AMi) is accepting applica-
tions for the following four scholarships to be awarded this year: 
the Emil Stanley Merit Award, the BodyShop Business Magazine 

Scholarship, the Tom B. Babcox Memorial Scholarship and the Arrowhead 
Automotive Aftermarket “High Octane” Scholarship. 

Two scholarships help pay expenses for recipients to attend the 2016 
International Autobody Congress & Exposition (NACE) in Anaheim, Calif., 
Aug. 9-13. These scholarships are the Emil Stanley Merit Award and the 
BodyShop Business Magazine.

The $1,000 Emil Stanley Merit Award is 
awarded annually to an individual who works in 
an Automotive Service Association (ASA) Collision 
Division member-business in good standing and 
who displays a desire to improve their business skills through manage-
ment education. The 2015 award marks the 26th year in which AMi and 
ASA have honored Emil Stanley with this commemorative management-
oriented scholarship. 

The $1,000 BodyShop Business Magazine Scholarship is 
also presented annually. AMi’s resource development effort, 
EXCEL, in conjunction with Babcox Media, established the 
scholarship that is awarded to an ASA Collision Division 
member-business in good standing and who displays a 
desire to improve their business skills through management 
education. 

NACE, the world’s largest collision repair event, is spon-
sored by ASA and represents the only B2B event of its kind 
specifically designed for collision repair industry profession-
als from around the globe. NACE features a comprehensive 
educational conference offering AMi-approved management 
seminars, technical courses and industry sessions. The Expo 
offers hundreds of diverse exhibiting companies displaying 
the latest equipment, products, services and technology 
available to today’s collision repair industry.  

The remaining two annual scholarships help cover 
expenses for recipients to attend the Congress of Automotive 
Repair and Service (CARS) in Anaheim, Calif. These scholar-
ships are the Tom B. Babcox Memorial Scholarship and the 

Arrowhead Specialty Market “High Octane” Scholarship. 
The $1,000 Tom B. Babcox Memorial Scholarship was estab-

lished by EXCEL, in conjunction with Babcox Media. It is awarded to an 
ASA Mechanical Division member-business in good standing that displays 
a desire to improve its business skills through management education. 

The $1,000 Arrowhead Automotive Aftermarket “High Octane” 
Scholarship was established by EXCEL in conjunction with Arrowhead 
Automotive Aftermarket. It is awarded to an ASA Mechanical Division 
member-business in good standing that displays a desire to improve its 

business skills through management education. 
CARS, also sponsored by ASA, features a 

high-quality education lineup led by industry 
leaders, along with an exhibitor showcase of 

automotive service- and repair-related equipment, products and services.
To request a scholarship application, call AMi at (817) 514-2929, 

or email tslaton@AMionline.org. Applications must be received on or 
before July 1, 2016. The scholarship recipient will be notified by AMi on 
or before July 8.

AMi Begins Accepting  
Scholarship Applications

SHOW FEATURE
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Transforming 
the future 
through the 
power of 
paint.

We realize paint has to be more than just 
paint. That’s why we develop market-leading 
products and technologies that not only offer 
world-class functionality and performance, but 
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Drive a ‘Tough’ Truck 
at NACE | CARS

Here’s your chance to “Drive the Future of Tough” at NACE | CARS 
2016. All the details of Ford’s nationwide “Tough Tour” hadn’t been 

announced at press time, but one thing we do know: If you’re coming to 
Anaheim, you could be among the fi rst to drive the 2017 Ford F-Series 
Super Duty – before the truck even hits dealers’ showrooms!

As part of the event’s multitude of demonstrations and hands-on 
training opportunities, visitors will get a chance Wednesday, Thursday 
and Friday to climb inside the big, new Super Duty for ride-and-drives 
designed to show off the truck’s strength and capabilities. 

“This is a great new addition to the show,” says Dan Risley, president 
and executive director of the Automotive Service Association (ASA). “The 

car manufactur-
ers’ involvement 
in the show 
continues to 
grow, and Ford’s 
ride-and-drive 
should provide 
another unique 
opportunity for 
our attendees.”

And when you’re not taking a Super Duty for a spin, you can register 
for a chance to take home a 2017 Super Duty of your own. No purchase 
is necessary, and the sweepstakes is open to licensed drivers 18 and 
older. Sweeps ends Dec. 1, 2016. You can register and view the complete 
sweepstakes rules at superdutydrive.com.

Co-Located Events Schedule

TUESDAY, AUG. 9
SCRS Board Meeting: 7 a.m.-noon (Closed)
NABC Board Meeting: 7 a.m.-noon (Closed)
CICEA Board Meeting: 8 a.m.-noon (Closed)
ASA Collision Operations Committee Meeting: 8 a.m.-noon
CIC – Collision Industry Conference: 1-6 p.m.
CIC – Collision Industry Conference Reception: 6-9 p.m.

WEDNESDAY, AUG. 10
CIC – Collision Industry Conference: 8-11 a.m.

Start Your 2016
NACE | CARS Engine 
with a Party on 
the Plaza
As you make plans for Anaheim, be sure to include Wednesday night 

in your stay so you can attend this fi rst-ever NACE | CARS open-
ing party! The Party on the Plaza will take place on the Grand Plaza in 
front of the convention center, between the Marriott and Hilton hotels 
on Wednesday, Aug. 10, from 6-9:30 p.m. This fully sponsored event will 
have a variety of food, open bars, music and lots of cars. Network, visit 

with old friends, meet new 
ones and kick off the event 
before day one of the Expo. 
Meeting attendees, exhibi-
tors, class participants 
and sponsors – everyone 
is invited! All you need is 
your badge, so be sure to 
register. 

Get the Latest 
OEM Updates 
More OEMs will gather at NACE | CARS 2016 than ever before to discuss 
repairs of the newest vehicles on the market. Companies such as Audi, 
BMW, FCA, Ford, GM, Honda, Hyundai, Mazda, Nissan, Toyota and more will 
give training to address specifi c repairs and information on becoming a 
certifi ed repair shop. Plus, visit the Expo to see the newest model vehicles 
and cutaways fi rsthand. Save yourself and your shop time and money by 
attending NACE | CARS and getting the latest OEM updates, input and 
education, all during Thursday and Friday, Aug. 11-12. All OEM classes 
are free to registered attendees. 

SHOW FEATURE
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A ll work and no play makes Jack a dull boy,” reads the 17th-century 
proverb. And that goes for Jill, too. So when you come to NACE | 

CARS, expect plenty of exciting optional activities to keep you and your 
family entertained during the entire event. 

First and foremost, the entertainment package includes our tradi-
tional Destination Tours. This year, we’ve got an especially vibrant slate of 
sites to visit in the Anaheim, Calif., area. 

The Petersen Automotive Museum
Exclusive tour offers the opportunity to view more than 100 vehicles on 
display in the 25 galleries that comprise one of the largest automotive 
museums in the world. It’s the car-lover’s Disneyland! The museum shows 
off the extravagant engineering prowess of the automotive manufactur-
ers’ art, including design and performance, as well as a collection of 
interactive teaching exhibits. Tour includes admission to the 
museum and round-trip narration.
Date/Time: Wednesday, Aug. 10: bus departs Anaheim at 
10 a.m. and returns at 4:30 p.m.
Tour Price: $53.10 per person (use code NACE16 when 
booking to take advantage of the discounted rate).

The Marconi Automotive Museum
Style! Class! Adrenaline! That’s what you’ll experience on this exclusive 
tour of the museum’s $30 million collection of historic, exotic, high-
performance and classic cars. You’ll have all the time you need to explore 
and photograph the exhibits on this self-guided tour. And there’s food, 
too. After the museum tour, you’ll be turned loose at Anaheim’s new-
est attraction: the Packing District. Sample the scrumptious local and 
international fare, live music, shops and more than 20 mom-and-pop 
restaurants.
Date/Time: Friday, Aug. 12: bus departs Anaheim at 8:30 a.m. and 
returns at 2:30 p.m.
Tour Price: $44 per person (use code NACE16 when booking to take 
advantage of the discounted rate). CONTINUED>

Go, See, Do!
Get on board the NACE | CARS tour bus 
and visit some of the best sites the 
L.A. area has to o� er.

““

The Petersen Automotive Museum

The Marconi Automotive Museum
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Go, See, Do!
The Best of Los Angeles: 
L.A., Hollywood and the Beaches Tour
Get out and about in one of the world’s most exciting cities. It’s a day 
fi lled with fun trivia, famous locations and unfamiliar facts about the City 
of Angels. You’ll tour the downtown area, Beverly Hills, the Sunset Strip, 
Santa Monica and Venice Beach, as well as stroll the 15 blocks of 2,500 
terrazzo and brass stars that make up Hollywood’s Walk of Fame. Will you 
see movie stars? Well, you never know!
Date/Time: bus departs daily at 9:45 a.m. and returns at 7:30 p.m.
Tour Price: $61.20 per person (use code NACE16 when booking to 
take advantage of the discounted rate).

Orange County Beaches
Whether you watched “The O.C.” on TV or not, this tour offers a great 
opportunity to see for yourself what California’s great beach communi-
ties are all about. You’ll visit Laguna Beach for its prized variety of 
shops, restaurants and art galleries and then head up the coastline to 
Huntington Beach (aka “Surf City USA”) to enjoy a sand-tastic variety 
of beach activities of your own choosing: shopping and dining or 
simply soaking up the rays. 
Date/Time: Wednesday, Aug. 10: bus departs Anaheim at 10 a.m. and 
returns at 4:30 p.m.
Tour Price: $35.10 per person (use code NACE16 when booking 
to take advantage of the discounted rate).
For more information, check out the Destination Tours section of 
NACEexpo.com. 

Universal Studios Hollywood
You’ve always wanted to do this, right? Now’s your chance. Take the 
world-famous Studio Tour and explore some real fi lm sets where Holly-
wood movies are made, including a behind-the-scenes look at the studio’s 
newest theme park: “The Wizarding World of Harry Potter.”
Date/Time: bus departs daily, either from your Anaheim hotel or the 
Anaheim Convention Center, at 7:45 a.m. and returns at 8 p.m.
Tour Price: $127.80 per person, Monday-Tuesday; $132.30 per person 
Friday-Sunday.

 Laguna Beach 

Universal Studios Hollywood

Venice Beach




