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AUTOMOTIVE SERVICE ASSOCIATION

OF

ASA-Michigan recognized the value of
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has worked diligently
Activ
to offer more digital means
to the membership for information, training and networking. In
addition, and like so many other businesses in 2009, we were challenged with revenue
and expense controls. Realizing the many challenges ahead, our Board dug in. We began
our commitment in August 2008 by joining Constant Contact for our news alerts, information blasts, emails, etc. We followed that in July 2009 with a partnership through Citrix for
GoToMeeting and GoToWebinars. As we continued to develop our processes and content in
2010, we began hosting some of our board meetings online and dabbled in a couple of
webinars for the industry. Fast forward to January 2013, we revamped our various
websites: www.ASAMichigan.com, www.MichiganCarCare.com and our Member Only site,
www.MiASACommunity.com. Our community website requires a login and password for
members to use, but once inside they have access to many forms, tools, FAQs and our
webinar library, which continues to grow and remains relevant. In January, we also added
a Chat/Email button to our site allowing the repair industry to have a brief “Chat” if our
executive director is at his computer or send an inquiry via email, which is normally
answered within one business day.
We began 2014 with a very well-attended collision forum in Novi, Mich., where the
collision industry heard the journey of shop owner Ray Gunder from Lakeland, Fla., along
with his attorney, Brent Geohagen, and John Mosley from Clinton, Miss. Also attending
were attorney John Eaves, and Bill Byrnes (who emceed) from Illinois. Our members
requested this meeting, rolled up their sleeves, got involved and did what they knew had
to get done – and it became a great educational program.
We also look forward to continuing our monthly webinars, late spring/early summer
roundtables, our focus group meetings, our golf outing in July at the highly ranked Eagle Eye Golf Course,
our Great Lakes Event in September and other venues in the fall.
We are excited to have CARS/NACE coming to Detroit for 2014 and appreciate the opportunity to
assist in whatever way possible. We have been included in some of the planning, and to see results as they
are coming together is refreshing and reinvigorating. Anyone who owns and operates a professional
collision or mechanical repair facility should not miss this year’s show! I cannot go into the details – but
the single largest hint is that we have Chrysler, Ford and General Motors right here in the Metro Detroit
area. Their knowledge will not be on vacation that week, not to mention the supporting vendors … see
you in July and welcome to Detroit!

“

Like so many of us, I started out as a technician in this industry and decided I wanted
to be in business for myself and did just that. Lo and behold, suddenly you are in a
whole new world with a lot of questions – like being in the middle of the field and
looking to the sky for the answers. I joined ASA-Michigan to see what it was about
and how I could learn the business side of things more. It has definitely allowed me
to grow as an owner, provided useful tools like the Database Enhanced Gateway,
informative meetings, networking, hearing other ideas, various articles that I have
picked up a thing or two from and so on – allowing me to make the proper decisions I
need to make for my business. It is so nice that if a challenge confronts me I have a
“Go To” for that information – and if ASA doesn’t have it, they get it or guide me
to it. Among the most powerful things I’ve learned in my industry is that I’m not alone
and the power of information!”
– Gerald Maxson, Maxson’s Complete Autobody, Bay City, Mich.

MICHIGAN
Ray Fisher, Executive Director
rfisher@asamichigan.com
(517) 484-2950
P.O. Box 10099
Lansing, Mich. 48901-0099

Why a Member-Shop
Should Join
• Your success is our priority – we don’t sell
product so your success is our “product.”
• The repair facility owner has demonstrated the
talent to be a successful entrepreneur and service
his/her customer well. Their job creates many challenges and stresses while achieving that goal. It is
our job to provide them the tools, information and
education for efficiencies and profitability … we
make time to be their voice on issues – “Working
for you so you can stay working.”
• People belong for two reasons: 1) Like a fire
extinguisher, they may feel that they won’t need us
unless there is a fire, or 2) Like a golfer who joins
the country club, they do so because they want to
be better and they like good, positive competition –
and their involvement determines the speed.
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