
                                       
 
 

CONTACT INFORMATION:     CONTACT 
INFORMATION 
Dave Henderson, President    Doug Kelly, President & C.O.O.  
(877) 977-6473      (714) 279 2047 
dave@autowatch.com     dkelly@cyncast.com 

Bob Yearick, 302-477-0108 

 

AutoWatch Launches New Version Following Integration with CynCast 

                   ANAHEIM HILLS, Calif., Oct. 23, 2008 – AutoWatch, a unique customer 
service program, is rolling out its new automated version, which will allow repair shops 
to automatically update Enterprise Rent-A-Car’s ARMS® Automotive system directly 
from the AutoWatch program.   

AutoWatch recently completed integration with CynCast. CynCast’s unique Data 
Pump™ technology has been helping update the ARMS® Automotive program for the 
last three years and is helping nearly 3,000 shops improve front office efficiency. Using 
the new AutoWatch system eliminates duplicate entry and provides better control of the 
repair process for those permitted to receive electronic updates. Enterprise ARMS® 
Automotive Exchange utilizes CynCast’s Data Pump™ technology, which offers benefits 
to all industry trading partners involved in managing cycle time. It automatically provides 
Enterprise and insurance companies with electronic data to update the actual rental days 
left in the process and the estimated vehicle delivery date. 

 AutoWatch allows vehicle owners to view their vehicles in the repair process via 
a body shop web site or an insurance portal. AutoWatch helps put the customer at ease 
and increases the level of communication with the customer via the Internet. With the 
program, vehicle owners have access to their vehicle photos and status 24 hours a day, 
seven days a week. At present more than 3,600 shops participate in AutoWatch.  

 “We are excited to be working with a company that is focused on helping repair 
shops improve cycle time and customer satisfaction,” said Doug Kelly, president and 
COO for CynCast. “Our relationship with AutoWatch is further evidence that integration 
between different systems is essential in order for insurers, repairers, rental providers, 
parts vendors and others to take advantage of new software solutions.”  

Dave Henderson, president of AutoWatch, called the integration with CynCast 
“another win for collision center operators, their customers and insurance companies.”   



“This integration helps to streamline the daily process of keeping everyone 
informed.” Henderson said. “We are big believers that integrating systems and data is a 
good thing for our industry. The technology exists to eliminate wasted time with 
duplicate data entry, and this is a great example of companies working together to 
improve efficiencies in the collision industry.” 

 
 
ABOUT AUTOWATCH 
AutoWatch is provided by See Progress, Inc., a pioneer of online customer 

vehicle tracking. Its product, AutoWatch, is a unique customer service and marketing tool 
for the collision repair industry. Additional information can be found at: 
www.AutoWatch.com.  

 
ABOUT CYNCAST 
CynCast provides a CIECA-compliant open technology platform designed for 

data extraction, data warehousing and business intelligence that extends and adds value to 
existing customer systems. The unique suite of technology and information services is 
designed to streamline electronic commerce among the different trading partners in the 
auto claims industry. CynCast has successfully integrated with 14 collision repair shop 
management systems, three estimating systems, ADP’s electronic payment solution, 
Enterprise Rent-A-Car’s ARMS system, a time and attendance package, an RFQ 
procurement solution, and others. CynCast’s client list includes two of the top 10 
insurers, the world’s largest car company, a major paint manufacturer, and several large 
collision repair groups, including the Fix Auto network. For more information, contact 
Doug Kelly, president and COO of CynCast, at dkelly@cyncast.com. For more 
information visit: www.cyncast.com. 
 


