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You’ll Never disappoint a customer.

Identi�x Direct-Hit™
is the most comprehensive

source for your quick �x and 
troubleshooting challenges. 

Our online database draws from 
over 2 million calls received by 
our repair hotline, with nearly 

1,000 new repair problems 
and solutions added online 
each week.  Call us, or visit 
our website to start �nding 
your �xes faster today - your

customers will thank you for it.

www.identif ix.com    |     800.997.1674 ext.3     |     Where technicians find fixes faster

“The combination of the Identi�x Hotline and Direct-Hit™ have made us fearless in
taking in virtually any car. Using Identi�x gives us the con�dence we need because 
we know we have a life-line if we get in trouble. And, Identi�x is just like having 
on-the-job training. By connecting with someone at Identi�x they are teaching 
us new solutions to many repair problems. We have realized that we require less 
training because we are constantly learning from the Identi�x Master Technicians.”

— Jerry Griebling  |  ASA Member  |  Jerry’s Auto Repair, Pullman, WA

“The Identi�x Direct-Hit™ has been a wonderful addition to my business, everyone 
in my shop loves it! We use the Hotline Archives regularly, especially when we have
a job coming in and we need to be prepared. Direct-Hit™ gives us access to the 
necessary information that makes repairing cars easier and faster. Besides having 
a quality product, the Identi�x Master Technician team gives me the con�dence 
to use the system everyday. I have personally met the technicians and company 
leadership and they care about our needs and making it better for our industry. 
I feel right at home with Identi�x Direct-Hit.”

—Howard Pitkow  |  ASA Member  |  Wagenwerx, Inc., Wyndmoor, PA
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at a reasonable cost. The Saturn
Sky is a major exception in terms
of service and really doesn’t fit
the lineup, as it is totally impracti-
cal but lots of fun.  

Ups – Quality is better and
there are fewer problems. Most
techs don’t shy away from this
brand.

Downs – Owners don’t take
the preventive maintenance seri-
ously and therefore customer
relations can be difficult when
problems arise.  

Overall rating: For the money
it is not a bad choice. The ease of
service is great, mostly due to 
simple designs, four cylinder
engines, chain cam drive, and lots
of room under the hood. Saturn
still needs to improve quality.
With the price of gas, look for
more Saturns coming in for 
service. Life could be a lot worse,
so count your blessings. 

Craig Van Batenburg,
AAM, is the owner of
the Automotive
Career Development
Center (ACDC),
www.autocareers.org,
and delivers manage-
ment and technical seminars nation-
wide. He formerly owned Van
Batenburg’s Garage Inc. in Worcester,
Mass., for more than 25 years. Van
Batenburg is ASE master and L1 certi-
fied, with advanced skills in hybrid
drive systems. You can reach him by 
e-mail at craig@auto-careers.org.

referred to as belt/alternator/
starter (BAS). Combined, it pro-
duces 170 horsepower and 167
pounds-feet of torque. A 12-volt
traditional starter does the initial
start-up when the internal com-
bustion engine (ICE) is cold. But
after that, the Vue uses the BAS
system to take over that job so at
most stops the ICE never idles.
The BAS system also adds a bit of
torque on acceleration, but it is
limited by the belt drive. Servicing
this hybrid will seem easy com-
pared to strong hybrids as more
are entering our service bays
every day. (See the June 2005
issue of AUTOINC. for a previous
article on hybrid serviceability.) 

So how does Saturn stack up
with the techs who work on
them? Most are happy that GM
started a new division. No one is
whining or excited either. It is just
a decent brand that serves those
who want reliable transportation
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Quality is better 
and there are fewer
problems. Most techs

don’t shy away 
from this brand.”

        


